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CHAPTER 3  

CITIZENS AND THE COUNCIL

3.01 Citizens’ Rights and Responsibilities

Citizens have the following rights:-

a) Voting and Petitions. Citizens have a general right to submit petitions to the 
Council on any matter.

b) Information.  Citizens have the right to:

i) attend meetings of the Council and its Committees (which includes the 
Executive) except where confidential or exempt information is likely to 
be disclosed, and the meeting is therefore held in private;

ii) see reports and background papers (excluding confidential or exempt 
information) and any records of decisions made by the Council, and 
Committees; 

iii) inspect the Council’s accounts and make their views known to the 
external auditor;

iv) inspect any document as set out in the Council’s Publication Scheme;

v) contact the Mayor and Councillors about all matters of concern to them;

vi) obtain a copy of the Council’s Constitution;

vii) find out from the Forward Plan what Key Decisions are to be discussed 
by the Council, and Committees.

c) Participation.  

The Council welcomes participation by its citizens in its work.  For further 
information on your rights as a Citizen please contact the Council’s Electoral 
and Democratic Services Manager on 01946 598535 or email 
stephanie.shaw@copeland.gov.uk
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Citizens have the right to:- 

i) submit written questions to ask at Council meetings,

ii) submit written questions to ask at its Executive meetings,

iii) be consulted on the level and quality of local services, 

iv) contribute to investigations by the Overview and Scrutiny Committees,

The procedure for Public Speaking at meetings is as follows:

PROCEDURE FOR PUBLIC QUESTIONS

YOUR RIGHT
TO SPEAK

Members of the public have the right to ask questions at meetings of the full Council of the 
Borough Council and the Executive on issues listed on the agenda for the particular meeting. 
Time is also set aside at the beginning of full Council meetings for the public to ask questions 
on matters of concern within the Borough.

A leaflet explains the rights of the public to ask questions at meetings of the Council and the 
Executive of the Council.

A separate leaflet explains the procedure for speaking at meetings of the Planning Panel.
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IF YOU WOULD LIKE ANY FURTHER INFORMATION
OR HAVE ANY QUERIES, PLEASE CONTACT:

Stephanie Shaw, Electoral and Democratic Services Manager on 01946 598535 or email 
stephanie.shaw@copeland.gov.uk

DETAILS OF MEETINGS

Meetings are held at the Copeland Centre Whitehaven and other venues around the 
Borough. Details of meeting dates, times and venues are publicised on the Council’s website 
www.copeland.moderngov.co.uk ; at the Copeland Centre, or they can be obtained from 
the Democratic Services team.

AGENDA PAPERS

Agendas are usually published on the Council’s website 5 clear days before the meeting.  
Therefore for a meeting on a Tuesday the agenda should be available for inspection on the 
Council’s website and at the Copeland Centre reception on the preceding Monday.  Public 
copies of the agenda are available at the meeting.  Please contact Democratic Services if 
you require information before the meeting or a copy of the agenda.  Some items of Council 
business are confidential and the information is not available to the public.

PUBLIC QUESTION TIME

At meetings of the full Council, members of the public have a right to ask questions.
Question time will normally last up to half an hour. Please note that you will have to attend 
the meeting in order to put your question.  If you are unsure which meeting you should 
attend please contact Democratic Services. The Public Question Time does not apply to 
other meetings of the Council, although you can attend the Executive to ask questions 
about items on its agenda for that meeting.

MEETINGS OF FULL COUNCIL 

At these meetings members of the public will only be entitled to ask questions at the Public 
Question Time item which is at the beginning of the Agenda.

http://www.copeland.moderngov.co.uk/
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GUIDANCE

WHO CAN ASK A QUESTION?

Any person who lives or works in the Borough.

DO I NEED TO GIVE NOTICE THAT I WANT TO ASK A QUESTION?

All questions must be in writing and sent or emailed to the Council’s Electoral and 
Democratic Services to arrive at least three working days before the Council meeting. You 
must give your name, address and other relevant contact details. Normally, only one 
speaker will be allowed to address the meeting on an item. Only one question from each 
person can be submitted.  One person should act as spokesperson for a group with a 
common interest.  The Chairman has discretion to allow a follow up question.

WHAT HAPPENS WHEN I ARRIVE?

You should aim to arrive at least 15 minutes before the start of the meeting.  Please make 
yourself known to the Electoral and Democratic Services Officer.  This allows time for an 
explanation of the procedures.  

HOW LONG MAY I SPEAK FOR?

A time limit of 3 minutes applies to each speaker for asking a question, though this may be 
extended if the Chairman agrees. Please note that only 1 question from each person can be 
submitted. A speaker can only usually only address Members once, unless it is in response 
to a question from a member, or if the Chairman allows you to address members again.  
The Chairman has discretion to allow a follow up question

HOW SHOULD I ASK A QUESTION?

Begin by giving your name and address and whether asking a question as an individual 
member of the public or as a representative of a group. Please note that statements are 
not permitted and only 1 question from each person can be submitted. The Chairman has 
discretion to allow a follow up question

It is useful to prepare notes in advance to ensure that all the important points are covered.  
Try and be brief and to the point.

Do not make derogatory or defamatory statements.
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Bring an extra copy of any prepared statement for the Chairman’s information.

SOME QUESTIONS ARE NOT ALLOWED

You may not ask a question in furtherance of your own particular circumstances. These 
should be taken up with officers or Councillors outside of the meeting. Nor may people ask 
about a matter where there is a right of appeal to the courts, tribunal or to a Government 
minister.  You may not ask a question about the service of any person employed by the 
Council.

The Chairman may disallow any question that, in his or her opinion, is improper, vexatious 
irrelevant or otherwise objectionable.  The Chairman can also limit the number of questions 
that a person may ask. The answer may be given verbally or in writing.

Any question not dealt with at the meeting will normally be answered within 10 working days. 

If a Citizen is unsure about how to or where to direct their question they should seek advice from 
the Democratic Services Team through Stephanie Shaw, Electoral and Democratic Services 
Manager on 01946 598535 or stephanie.shaw@copeland.gov.uk 

COMPLAINTS

Citizens have the right to complain to:

(i) the Council itself under its complaints scheme. This can be found on the 
Council’s website www.copeland.go.uk or by contacting Customer 
Services on 01946 598300;

(ii) the Local Government Ombudsman, after using the Council’s own 
complaints scheme;

(iii) the Audit and Governance Committee about a breach of the Members’ 
Code of Conduct.

There is also a Confidential Reporting Code available on the Council’s website, 
which provides various contacts who will deal with confidential concerns, 
including the District Auditor’s fraud hotline number 0207 630 1019, the Council’s 
Solicitor and other officers at the Council through 01946 598300, and other 
contacts.

http://www.copeland.go.uk/
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CITIZEN’S CHARTER

The Council will maintain a Citizen’s Charter which sets out the rights of citizens under this 
Constitution.

CITIZENS’ RESPONSIBILITIES

Citizens must not be violent, abusive or threatening to Councillors or Officers and must not 
wilfully damage property owned by the Council, Councillors or Officers.

Citizens must not make vexatious or irrelevant complaints nor must they make unreasonable and 
repeated demands of the Council which could be to the detriment of other service users.

PLANNING PANEL

The procedure for speaking at Planning Panel can be found in Chapter 10 – Regulatory -Planning


